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Animal Welfare Program “Municipality Resources” is where you will find all info!

https://www.maine.gov/dacf/ahw/animal_welfare/municipality/index.shtml

Municipality Resources Town Clerks! Get News
Updates!
Animal Welfare On this page. Enter your email below to sign-up:

I >
About Us + Municipal Dog_Licensing -

Animal Control Officers » Manuals, Guides and Booklets

» Forms & Information FEATURED LINKS
Animal Shelters

Animal Confrol Officer
Resources

Animal Health

Animal Welfare Advisary . - . -
Council Municipal Dog Licensing

Applications & Forms NEWS! October 3, 2024 - 2025 Dog Licensing Update for Municipalities

Dog Licensing
Packet
Municipality Resources

Maine Dog Licensing (PDF)

Chapter 721 & 725 (PDF)

State of Maine Animal Municipal Update Form (PDF) - Including updating ACO information.
Response Team Municipal Supply Order Forms (PDF) - For ordering dog tags

Statutes & Rules

Spay/Neuter Programs

Database User Training

Contact Us
« |nitial Task List (PDE)

» Maine Dog Licensing Database User Training_Presentation (PDF) or watch on Dog_License
Database Training_(YouTube)
How to Preenter Data in Database (PPTX)
How to Issue Municipal Kennel Licenses (PDF)
How to Issue Nuisance or Dangerous Dog_Licenses (PDF)
How to Add a Fee Exempt License (PDF)
Database FAQs (PDF)




No sharing!

Usernames/passwords
may not be shared!

1 per person not per
municipality




Login Trouble?

Please try these steps to see if it helps resolve the issue:
erify URL: Ensure that the
is being used.

Update Browser: Confirm that the browser is up to date.

If none of those works, try to log in on your phone, as that will help
support determine if this is a local issue.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsms.petpoint.com%2Fsms3&data=05%7C02%7CRonda.Steciuk%40maine.gov%7C52c2b9c8044f4a9f5dda08dcce87e53e%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C638612330286990998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WptyW3oXLzkuTiI8lIbkprie9VK9H83VpmTWmWpGyCc%3D&reserved=0

FllllllW INS'I'IIIII}'I'IIINS

makeameme.org



T}s onlywo things/idonitlike:3

’ —{i'i'u' s ' :ﬁ — %
e
i cllanue an Im!wav Illlngs are.

_
:Ii: A HAEE



State of Maine
Dog Licensing Database:
Adding a License
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2025 Licenses will be issued
fully through this system

2024 Licenses sold starting
October 15 will be tracked via
the Pet ID fields and added as
receipt items at the end of your
2025 license sale. They are not
put through the “add license”

module




Log in at www.petpoint.com/sms3

e
et-x
A 24Pet Company

Login

Shelter ID

) PetPoint, PetPoint & Design and related words and logos are reg d and the property of Pethealth Software Solutions (USA) Inc. and are used Privacy Policy Terms of Service




Click on Licensing> Add License

A 24Pet Company

Edit PPTN Licensing Finance Reports Admin Support
Search/Edit License

Search License Range

#ActiveAnimals Add License

Y| License Queue

Animal(32) Person(

First Name Last Name State/Province

A 24Pet Company é




Search for an existing person by NAME, ADDRESS or PHONE NUMBER>Click Find
or

click Create New Person to add a new system to database

Q quick search

estperson | sign out

PPTN Licensing Finance Reports Admin Support

Search

Person # Person Info

Person Search

Person Search Criteriay/ZName Middle: : \
1

| Find || Clear Person Search




To create a new person, complete the required fields + Jurisdiction (County).
City will autofill when you enter the zip code. City Alias has a drop down for shared zip codes.

For licensing, it is helpful to complete as many of the optional fields as possible. >Click Add Person
Association will autofill

Person Search = Express

Person Express

Person ID S g First Name™ Middle Last Name™ Suffix Date of Birth
*NEW* Select -- Test Person 1l v

ID Number ID Issuer ID Issue Date

Address ) No Addresses
FPrimary Count Street Address” Apt./Unit
United fes w 123 Pretend Street

State™ City City Alias Address Type* Do Not Mail

| == | Maine Home v O

Phone [J No Phone Numbers Association

Primary Phone Number 1* Xt Do Mot Ca

20 ome O

Association™
Owner
Primary Phone Number 2 Xt ype Da Not Call From*
(]

Email No Email Addresses

| Add Person Save

| Clear ‘




Like with persons, you can search for an existing animal by entering
known criteria then Find
Or create a new animal by clicking Create New Animal

Edit | PPTN | Licensing ‘ Finance | Reports | Admin | Support

Search  Person  Animal

Animal Search

o " . : Fuzzy Search
Animal Search Criteria: | Owner Name w | First Name:  Test Last Name: Person . =

[ Find ][ Advanced Search

Animal Number
Select ARN Status Sta -‘{eerew:e # (ARN) eed Secondary Breed Mame DOB Sex S/N  Primary Color Secondary Color Color Pattern 1 On Hold Memo Location Sub Location
Location ! Record Count: 0

Stage

Name

Owner Name
Owner Address
Case Number
Case Reference #
Group #

Last 10

Mo results found. :
Clear Animal Search ]

Create New Animal




Enter as much detail as possible when creating the animal, remember a NAME.

Gender and spayed/neutered are REQUIRED for licensing.

Animal condition will default to ‘unknown’ as we don’t usually know the condition of the dogs we
license.

Photos, microchips, and any other ID are optional fields.

Animal Search Express

Animal Details

Animal # Reference # MName Species™ Primary Breed™ FPurebred Secondary Breed™

*MNEWW Doggise Dog »O - Select - (. — Select -

Age: Est. Birthdate Age Group™ Gender Spayed’ Neutered Size™ Weight

2 Years OF/O92022 B Adult (Emo-8yr) ~ Female ~ Yes ~ Exira Large = 122

Animal Condition™ domar Status Primary Color™ Secondary Color Color Pattern Bitten Status™

LM NOW W -- =1 White - an ~ — Select — Mo Bite History s

Animal Photos

Photo 1 Photo 2 Photo 3

") Do Mot Show on Website

[ Do Mot Show on Website Delete [ Do Not Show on Website

| Choose File | Cartoon Doggo.jpg | ©hoose File | Mo file chosen | ©hoose File | Mo file chosen

Add Photos




This is the bottom of the Add Animal page. Ignore the Stage & Location express.
Remember to Click Add Photos if you are adding photos (optional).

Microchip numbers can be added here (optional). They will be registered at no cost with 24 PetWatch nationwide
for local animal control or AWP lookup.

You can add a Pet ID number (old rabies tag, for example, is not required)

*IF YOU ARE ALSO ISSUING THIS PET A 2024 LICENSE, ENTER THE 2024 TAG NUMBER HERE!!*

Click Add Animal when the info is complete

Add Photos

Bnh Express (Optional)

Microchip Number Issuer Issue Date

Pet ID Number e ype Expiry Date

Stage & Location Express

Stage satlan Sublocation

AddKnimal ‘ ‘ Save H Clear |
ock Record




Complete license details. Some details
will autofill from the previous

Select the correct municipality as Reseller

Select the correct license type, and
1 year for length. The expiration date will
autofill to the end of the current licensing
year (starting in October it will be for the
next calendar year),

Use the drop-down to show the ranges
assigned to your municipality.
Add the correct tag number, a 2 digit year
prefix will appear.

Maine does not have auto-renew or
lifetime licenses.

areon: Aaus ann
AZLASALT Ll el bbbl

Select Animal # RN

AD056520926
Apply Selection

Search Person Animal

License Details

Zip Code State™

04333

Status™

Current w

Status Date/Time*

Status

Details

Name Species

Inactive Doggie Dog Dog

City

Augusta

Breeds License # License Type Status Status Date/Time

Abruzzese Mastiff MNew 091572024 06:3%:17 PM

Record Count: 1

10/ Page

[J Batch License

City Alias

W Augusta

Cancel Reason Record Owner®

user, test W

License Issuer”

Maine Animal Welfare Program w

Reseller”

Pretend Municipality

Site”

v State of Maine Dog Licensing w

License Type®

g License - State of Maine Dog |

Price™

©a4 A
%
$11.00

Length

1 years

Expiration Date™

12/31/2025 i

t w* % ?* | Use Ranges?
v % '—h

Range*

- Select — v

License #*

Created Date/Time

09/19/2024 06:39 FM

License Notes

By

TestUser

Last Updated Date/Time By

09/19/2024 06:39 PM TestUser



Scroll down to enter rabies vaccine information

Rabies vaccine defaults have been|updated so that when entering the vaccine, you only need

to enter:

1. The date the animal was given the vaccine (by the vet) in the Status Date/Time field, and

2. Choose Rabies-1 year or Rabies 3-year vaccine.

The Re-vac date will be entered automatically based on your vaccine date entry and your choice of

1-year or 3-year Rabies vaccine.

If the vet gave a tag, please enter the number in the Pet ID number section with the vets name and

phone number.

Click ADD VACCINATION at the bottom right of the section.

Vaccination Details

Record # Status®
*NEW*

Status Date/Time*
History
Vaceine®

Rabies Vaccine- 1 w

1000912024 111840 |5 F

Provider

Dose®

1 it

— SERttE———

Body Part

—SEelett=

Assistant Site”

v State of Maine Dog Licensing v

—_— _Leljg_'tb_ Re-\ac Date

Manufacturer® Product®

Panare
(aenerc

== Rabies (R)

et ID Number® Pet ID Type®
123 Rabies Tag

Vaccination

Pet ID Issuer

ABC Veterinarian

Issuer Phaone

s 10/09/2025 11:18AM | [ (9

v 1 R 1

Serial/Lot # Expiration Date Container #

Issued Expires Is License?

10/18/2024




Scroll to the bottom and click on Submit License

Vaccine History

Vaccinations Type Vaccination Date Re-Vacc Date PetID Pet ID Type Record #

Rabies 3 Yr 0711212024 71M1/2027 7:01:00 PM MODTT 779865

Exemptions

Rabies Vaccination
@® None () Lifetime () Temporary - Review Date: 0712420

]
on

Exemption Reason:

Follow-Up

Renewal Naotice # Renewal MNotice #2 Renewal MNotice #3

(]
3
x
A
m
]
')

Submit License ] [ Save Details ] [ Clear ] Duplicate License Lock




If the animal has a veterinary exemption from rabies vaccination, click Temporary and enter a review
date at the end of the licensing year. Licenses with this exemption will always show up as Temporary
licenses.

Maine does not allow lifetime exemptions, only temporary exemptions with veterinary
documentation. Veterinary Documentation will appear as the only option for Exemption Reason.

Scroll to the bottom and SUBMIT LICENSE.

Exemptions

Rabies Vaccination

Exemption Reason: *  Veterinary Documentation

Follow-Up

Renewal Notice #1 Renewal Motice #2 Renewal Motice #3

[ Submit Licen% ] [ Save Details ] Clear () Lock Record




To add a document to the file, Click on FILES Tab- rabies certificate upload is optional!
If you have a vaccine EXEMPTION, the vet exemption letter should be uploaded here.

Add a document name in File Display Name (recommend year and what it is)>
View On choose Animal dropdown

File Type is Licensing Document
File Subtype is Rabies Certificate or Veterinary Documentation, etc

Expiration Date is when the rabies revaccination date is or the end of the licensing year for exemption documents
Choose your file> Click ADD

Search  Person  Animal  Details Summary  Files

File Details

ile Display Mame® Category View On File Type™® File Subtype™
*NEW* - - License

2024 Doggie Dog Rabies C

Expiration

Animal and Person s~ Licensing Document Rabies Certificate v || 07/11/2027 04:14PM

| Choose File | Pretend Rabies Certificate. pdf Clear (| Add

Created Date/Time Last Updated Date/Time By Verified Date/Time Verified By

Show Expired Fil

Clear




After you have ADDED a document, it will appear below, with a green ‘File # next to it.
To view that document, click the green file number and then Download, and you can download and open the document

Search Person Animal Details Summary Files

File Details

File & File Display Name”™ Category Wiew On File Type™ File Subtype™ Expiration Date

* VN 1 — _ — .
MNEWW License _Select— _ ——  Select —

| choose File | Mo file chosen yownload [ Clear ][ Add ]

Created Date/Time Last Updated Date/Time Verified Date/Time Verified By

File # File Name Category View On File Type File Subtype Uploaded Date/Time Expiration Date/Time Uploaded By Status Delete

2024 Doggie Dog Rabies . Person - Licensing Rabies 071452024 O7M1/2027 Ronda
[ pocoaTerisess ] Cert Hleenss P0045943462 Document Certificate 04:24PM 04:14PM Steciuk

1
Record Count: 1

Show Expired Files | Apply




Click on the SUMMARY tab

Print the license by clicking Contract, then Print . The Contract IS the license document.

Make sure the physical tag matches the tag you entered, and tape it to the printed license.
Next, click Create Receipt to complete the payment transaction record. YOU MUST CREATE A RECEIPT.

& Contract - Google Chrome =

O=

Print Report

License Contract - Jul 12 2024

/ Waios f
J Animal
Wl ]
| Program |
|IL "\. X _.'I

L

Test Pe-rson
123 Pretend Street
Augusta, Maine 04333 USA

Tel.: 207-287-3846

State of Maine Dog Licensing
28 State House Station
Augusta, Maine 04333 USA
animal.welfare@maine.gov

Person ID: P0045943462
Tel:207-555-5555 Ext.

Animal Information

Animal ID: A0056352632 Name: Doggie Dog Types: Dog Gender: Female

ARN: DOB: TM12/2022 Breeds: Abruzzese MastififMix  Altered: Yes

Chip #: CurrentAge: 2y0m0Od Colers: White/Tan Size: Extra Large

Type: Age Group:  Adult (6mo-8yr) Pattern: Weight: 122.00 pound

License Number License Type Issuer Price Late Fee Issue Date Length
Expire Date

. State of Maine Animal 145 1 year(s)

XYZ123 Dog License- Altered Welfare Program $6.00 07M12/2024 1213112024

Rabies Vaccination Vaccination Date Revaccination Date Provider

Rabies 3 Yr 07/12/2024 07/11/2027

Lot # Lot Expiration Date Manufacturer Product

1234 XAR 01/24/2025 Generic Rabies (R)

O

X

25 sms.petpoint.com/sms3/embeddedreports/Contract.aspx?ReportlD=28&AnimallD=56352632&PersonlD=4594...

Vix X¥Z123 Dog License- Altered Temporary 07/12/2024 05:11:28 PM

Record Count: 1

10/ Page w

[ Person View Report ]

sta, 04333, ME, United States (Home)

Create Receipt

W
v
- Medical Documents - v [ Animal View Report ]

rz:. White/Tan

g, Spayed/Neutered: Yes, Bitten: No Bite History, Dangerous: No



The Person’s info will autofill and the license will autofill as a receipt item.

Other possible receipt items are 2024 License, Late Fees, or a Dangerous dog sign. Use the “ltem Name” drop-
down and “Add” to add items.

The license will autofill on the receipt when you select the animal. Scroll down until you see today’s license.

15 IS not a receipt

Person Detail

Person |1D First Name™® Last Name* Primary Phone Number* Phone Ext. Phone Type*
P0045243462 Test Person 207-555-5555 Home
Country Street Address® Apt./Unit

United States w 123 Pretend Street

Zip Code State” City City Alias Address Type* Do Not Mail

. O
Maine ~ Alugusta Home v —

Jurisdiction County Primary Email Address Email Type Do Not Contact

Kennebec County v — Select - v O — Select - v O

Create Person } [ Save Person }

Animals on Receipt

Select Animal ID Name Species Primary Breed Delete From Receipt

AD056352632 Doggie Dog Dog Abruzzese Mastiff

Receipt ltems

Site:| - All - ~ Animal Type: --Select - v Age Group: - Select—

Item Type:  —-All —- v Category: - All - v UPC Code:

IRN#:

Item Name™ Unit Price # of Units Animal 1D

-- Select - v 0 1 or || not for an animal

Discount % Discount Amount Discount Reason




Select your municipality’s Cash Drawer (this should be a default setting for each user- contact us if it is not!)
Choose the correct form of payment and enter the amount paid, and the balance (in red) will zero out. You cannot
process a credit card through this system; this is for documentation only.

If payment is by check, you may add the check number in the Reference section

Add any note you wish to add on the Receipt Notes and click Submit Receipt

Edit Dog License- Altered AD056352632 56.00 1 0 50.00 O Delete

Delete

Payment Details

Site Cash Drawer* Closing # Closed Date/Time

Al - Old Orchard Beach Dog Li v

Total Current Receipt Receipt Date Receipt By
Cash Paid Check Paid Debit Paid Credit Card Paid Type

$0.00 $0.00 $0.00 $0.00 — Select — Process Now

Gift Card # Gift Card Type Gift Card Paid  Voucher # Voucher Type Voucher Subtype “oucher Paid

--Select-- »  30.00 - Select—- v | - Select—- v $0.00

Change Given Previous Balance Balance

—
50.00

Receipt Notes

Template: - Select — [ Overn'de] [ Append] [ Clear ] [ Spell Check J

Submit Receipt | /oid



25 sms.petpoint.com,

Receipt Jul 12 2024

ipt By

Click Print for a paper copy 153 Prona

Click Email if you entered an email s Ot e _
in their person record = '

Created By: Print Date:
Closing #: Close Date:

nals

ARN Name Species Primary Breed Gender Color  ID Number Issuer
Doggie D Abr White

Send link will not function with this
data base. IRN/UPC #s Item AnimallD g;’iic‘e i S _. ltem total

Total
Discount

Reference: Gift Card Paid: Total Due:
Cash: $0.00 Gift Card Type:

Check:

Debit:

Credit Card:
Credit Card Type:

Gift Card #:
Voucher Paid:
Voucher Type:

Voucher #:

Total Paid:
Change Given:
Previous Balance:

Balance:
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Click on Licensing> Add License

A 24Pet Company

Edit PPTN Licensing Finance Reports Admin Support
Search/Edit License

Search License Range

#ActiveAnimals Add License

Y| License Queue

Animal(32) Person(

First Name Last Name State/Province

A 24Pet Company é




Find your owner by searching Last 10 or entering their name.

Q quick search

A 24Pet Company

Edit PPTN Licensing Finance

Person # Person Info

Number




When you land on this page, confirm that this is your person and select the ANIMAL tab.
If it is not your person, select the Person Search tab in blue to search again or find the Create New

Person option.

1 P—— c
Search erso Animal

Person #

P0046112283

Person Info

Pretend Person

Print: -- Documents —

Jump To: | —Intake -- w

Person Search  Express

Person Express

Perzon ID Salutation

P0O046112283 -- Select

ID Number

Address No Addresses

Details Contacts Memos

First Name™ Middle
Pretend

Profiles Petango Application

Last Name™

Person

D Izsuer

Related Persons Files

Date of Birth

et -

ID Issue Date

1D Expiry

Person View Report ]

Gender

--Select




You will land on a page that may only show the dog that you already entered. This occurs when there
is only one other dog.

If there are 2 or more it will give a listing of dogs to choose from or allow you to create another.
If only one other dog, click the BLUE ANIMAL SEARCH TAB

Apply Selection

h  Person Animal | Details

Animal ID's Animal Info Location Info

A0057124626 Inactive Pretend Guys dog - Dog Abruzzese Mastiff - Apricot

Licensing Female - Adult (6mo-8yr) 2y0mO0d, K DOB: 10/21/2022, Altered: Yes, Size: Small
Bitten: No Bite History, Danger: No

Print: Animal View Report

Jump To: - Intake —

Details Photos/Videos Profile IMemos

Animal Details

Animal # Species* Primary Breed” Purebred Secondary Breed™
A0057124626

Est. Birthdate

Animal Condition™ Asilomar Status Primary Color” Bitten Status™




Once you are in the Blue Animal Search tab, you can select “Create Another Animal” to create the

second dog for licensing.

Selecting “Duplicate Selected Animal” will create an identical dog record (i.e., same name, same

breed, age, etc), and you will need to update that information on the next screen.

Search  Person  Animal
Animal ID's

A0057124626 Inactive

Licensing

Print:

Jump To: — Intake — w
Animal Search Express
Animal Search Criteria
ARN Status

Select

[ A0057124626 |

Animal Info

— Kennel Card -

Inactive | Licensing | Dog

Pretend Guys dog - Dog
Female - Adult (6mo-Byr)

Details Photos/Videos Profile

Owner Name v First Name: | Pretend

Species Primary Breed

Abruzzese

Mastiff

| Create New Animal ‘ ‘ Duplicate Selected Animal /

Abruzzese Mastiff - Apricot
2y0m0d DOB: 10/21/2022, Altered: Yes, Size: Small
Bitten: No Bite History, Danger: No

Memos Identifications Vouchers/\Waivers

O zzy Search
Last Name: Person ) Fuzzy Search

Pretend Guys

.:j-::.g

Location Info

Animal View Report

Files

‘m| | Advanced Search ]

Receord Count: 1 10/ Page w

Clear Animal Search




Once you have entered the information for the second dog, click ADD ANIMAL at the bottom of the

page.

| Do Not Show on Website

| Chaose File | Nofile «

dentification Express (Optional)

Microchip Number

Pet ID Number

Stage & Location Express

[T] Do Not Show on Website Delete

Izsue Date

Expiry Date

Location

| Choose File | No file chosen

Delete Photos Add Photos

Collar Type 1 Collar Color 1
—Select - W - Select - w

Collar Type 2 Collar Color 2

Sublocation



You will then check mark the box from the FIRST (previously licensed) dog and click “REMOVE
SELECTION?”. (this process is not required after the second dog).

ARN Status MName

Status Date/Time
Inactive Pretend Guys dog Abruzzese Mastiff 10/21/2024 06:29:17 PM

ADDST12469T Inactive Pretend 5 dog Abruzzese Mastiff 107212024 06:31:26 PM

[ Remove Selection

Record Count: 2

Search Persgn  Animal Details

Animal ID's Animal Info

Location Info
A0057124626 Inactive Pretend Guys dog - Dog Abruzzese Mastiff - Apricot

Licensing Female - Adult (6mo-8yr) 2y0m0d DOB: 10/21/2022, Altered: Yes, Size: Small
Bitten- No Bite History, Danger: No
Print:

-- Documents -- -- Medical Documents -

Animal View Report

Jump To: - Intake — w

Animal Search Express Details Photos/Videos Profile Memos |dentifications Vouchers/\Waivers

Animal Details




Once you have removed the previous dog, you will click on the Details Tab and proceed with licensing
just as you did the first dog.

Icanse -
Lot = INC VY

- -
Parenn: Pretend Percson
™ el e e ] el et

Animal # ARN

A0057124697
Apply Selection

Search Person Animd

License Details

Zip Code State™

04333 Maine

Status™ Status Date/Time™

Current v

License Issuer®

- Select -

License Type*

— Select —

License #"

Created Date/Time

10/21/2024 06:31 PM

10/21/2024 06:31

Name i Breeds License #

Pretend 5 dog Abruzzese Mastiff

City

Augusta

Cancel Reason

Reseller”
- Select -

Length Auto-Renew”

By Last Updated Date/Time

TestUser 10/21/2024 06:31 P

License Type Status Status Date/Time

New 10/21/2024 06:31:26 PM

Record Count: 1

(J Batch License

City Alias

Record Owner”

- Select -

Lifetime?* Expiration Date®

By

TestUser
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License Lookups:

Can be done from your home screen in the search bar, but are easier
under the Licensing tab’s “Search/Edit License” option

Q  search
A 24Pet Company

dit PPTN Licensing

Finance Reports Admin Support

Add License

License Queue

License Management
Animal(0) Pers (1)

Select

Animal ID Name

Type Status Status Date Issued

Expiry Person

A Another Lincaln , 09/23/2024 8:23 09/23/2024 8:23
A0056935720 q Dog License Current
oggo

AM AM

Group 1D

12/31/2024 12:00 .
Abraham Lincoln
AM

A 24Pet Company &ljb health

© PetPoint, PetPoint & Design and related words and logos are registered trademarks and the property of Pethealth Software Solutions (USA) Inc. and are used under license.
Monday, September 23, 2024 9:04:05 AM




License Lookups:

Can be done from your home screen in the search bar, but are easier
under the Licensing tab’s “Search/Edit License” option. Enter license
number, ALWAYS check the “Fuzzy Search” box. Click FIND.

— '

A 24Pet Company - 2nd Database -_— TestUser | sign out

PPTN Licensing Finance Reports Admin Support

CEnsg

-

Search

Search Criteria- | License v || License # @ Fuzzy Search )] Include Related Licenses

F155 [ Clear License Search ]

[ Create New License ]@ Edit () Renew F144

~ontactUs w7123

O0B123 nt & Design and related words and logos are registered trademarks

'aethealth Software Solutions {US.&:I Inc. and are used under licanse.
h Ith 247
ealt Monday, September 23, 2024

v




Click on SUMMARY tab.

Contract will show you the license info including pet and owner information
Person View Report will show all the owner’s detailed information

Animal View Report will show all the pet’s detailed information

arcoan Anranam -ﬂlibn I
LCISULL A Bal BT L

Apply Selection

Search Person Animal Det '1 s

Person Info

P0046358182 Abraham Lincoln 1 Pretend Street Augusta, 04333, ME, United States (Home) Person View Report ‘

Actions

Jump To: - Intake — w ‘ Create Receipt ‘

Print: othe 0 - Dog @
‘
Print: - Ke d— -- Medical Documents — ‘ Animal View Report ‘

Animal Info

A0056935720 Another Lincoln doggo Abruzzese Mastiff/iMix, Colors: Apricot
Dog 2y0m0d, K DOB: 9/23/2022, Spayed/Neutered: Yes, Bitten: No Bite History, Dangerous: No

Female Declawed: None




License - Edit Ferson: Abraham Lincoin
Select Animal # RN Status Name Species Breeds License # License Type Status Status Date/Time
AD056935720 Inactive Another Lincoln dogge Dog Abruzzese MastiffiMix TEST24-07 Dog License - State of Maine Dog Licensing Current 09/23/2024 08:23:47 AM
1
Apply Selection Record Count: 1 10/ Page W
Search Person  Animal Details =~ Summary Files
Person Info
P0046358182 Abraham Lincoln 1 Pretend Street Augusta, 04333, ME, United States (Home) [ Person View Report ]
Actions
Jump To: | — Intake — — Edit - v
Print: 5720 - Another Lincoln doggo - Dog ~ %
Print: -- Kennel Card — v -- Documents - v -- Medical Documents — v [ Animal View Report ]
Animal Info
A0056835720 Another Lincoln doggo Abruzzese MastiffiMix, Colors: Apricot
Dog 2y0mo0d DOB: 9/23/2022, Spayed/Neutered: Yes, Bitten: No Bite History, Dangerous: No
Female Declawed: None
Adult (6mo-8yr)
Date Size Animal Conditien Medical Status Temp. Status Bitten SIN Temp
Source BCS Asilomar Age Group Weight Danger Pulse Resp




Adding Memos:

You can add memos to any person or animal. Remember that all info is
FOAA-able!

1)Find your person by entering name into search bar on home screen
2)Click on Person Number

3)Click on Memos/Files tab

4)Click the green “+” next to Memos

5)

S)

7)

Choose your memo type
Enter your memo
Click save



To view your Municipality’s license use, go to your Municipality page and click on
reseller tab. At the bottom you will see running totals for your licenses.

sl
pet _’ﬂ Q. Search ‘ 9 ISI &
A 24Pet Company
Edit PPTN Licensing Finance Reports Admin Support
f Q
vewdlrs
Agency #:G0000359114 Address:
Name: Pretend Municipality Phone:
Type: Municipality L. 207-555-1212
PetPoint Shelter: Email:
Website:
Status: Active
Issuer: No
Reseller: Yes
Records Memos/Files Members
Reseller
Maine Animal Welfare Program
Date Y  Prefix Y  VYear Y  Start# Y End# Y  Suffix Y  Total Licenses Y  Total Sold Y  %Sold Y  Remaining Y  Active Y

09/19/2024 TEST Exp 1 10 10 9 90.00 % 1 Yes



Additional Training will be posted on the Municipal Resources Page.

Recorded webinars and PDF versions of all trainings will also be posted.

Coming Soon:

-Licensing Municipal Kennels
-End-of-month reports, submitting payment to AWP
-Advanced user options



Stuek?

Community Section of
database

PetPoint Users Network
on facebook

Email
animal.welfare@maine.gov

Set up a Teams

appointment
Danielle.Trask@maine.gov

Connor.Egan@maine.goV



mailto:animal.welfare@maine.gov
mailto:Danielle.Trask@maine.gov
mailto:Connor.Egan@maine.gov

	��State of Maine �Dog Licensing Database User Training�September 23, 2024
	���Housekeeping���
	��Animal Welfare Program “Municipality Resources” is where you will find all info!��https://www.maine.gov/dacf/ahw/animal_welfare/municipality/index.shtml�������
	���������No sharing! ��Usernames/passwords may not be shared!��1 per person not per municipality���
	����������Login Trouble? ��Please try these steps to see if it helps resolve the issue:�Verify URL: Ensure that the URL https://sms.petpoint.com/sms3 is being used.�Update Browser: Confirm that the browser is up to date.�Clear Cache: Clear the browser cache.�Try a Different Browser: If the issue persists, try using a different browser.��If none of those works, try to log in on your phone, as that will help support determine if this is a local issue. ����
	������������
	�����������������
	State of Maine �Dog Licensing Database:�Adding a License
	����������2025 Licenses will be issued fully through this system��2024 Licenses sold starting October 15 will be tracked via the Pet ID fields and added as receipt items at the end of your 2025 license sale. They are not put through the “add license” module  ���
	Log in at www.petpoint.com/sms3
	Click on Licensing> Add License
	Search for an existing person by NAME, ADDRESS  or PHONE NUMBER>Click Find �or� click Create New Person to add a new system to database
	To create a new person, complete the required fields + Jurisdiction (County). �City will autofill when you enter the zip code.   City Alias has a drop down for shared zip codes. �For licensing, it is helpful to complete as many of the optional fields as possible. >Click Add Person�Association will autofill 
	Like with persons, you can search for an existing animal by entering known criteria then Find�Or create a new animal by clicking Create New Animal
	Enter as much detail as possible when creating the animal, remember a NAME. �Gender and spayed/neutered are REQUIRED for licensing. �Animal condition will default to ‘unknown’ as we don’t usually know the condition of the dogs we license. �Photos, microchips, and any other ID are optional fields.
	This is the bottom of the Add Animal page. Ignore the Stage & Location express. �Remember to Click Add Photos if you are adding photos (optional).  �Microchip numbers can be added here (optional). They will be registered at no cost with 24 PetWatch nationwide for local animal control or  AWP lookup.�You can add a Pet ID number (old rabies tag, for example, is not required)  �*IF YOU ARE ALSO ISSUING THIS PET A 2024 LICENSE, ENTER THE 2024 TAG NUMBER HERE!!*�Click Add Animal when the info is complete 
	Complete license details.   Some details will autofill from the previous��Select the correct municipality as Reseller��Select the correct license type, and�1 year for length.   The expiration date will autofill to the end of the current licensing year (starting in October it will be for the next calendar year),��Use the drop-down to show the ranges assigned to your municipality.�Add the correct tag number, a 2 digit year prefix will appear.  ��Maine does not have auto-renew or lifetime licenses.�
	Scroll down to enter rabies vaccine information
	Scroll to the bottom and click on Submit License��
	���If the animal has a veterinary exemption from rabies vaccination, click Temporary and enter a review date at the end of the licensing year.   Licenses with this exemption will always show up as Temporary licenses. ��Maine does not allow lifetime exemptions, only temporary exemptions with veterinary documentation.   Veterinary Documentation will appear as the only option for Exemption Reason.��Scroll to the bottom and SUBMIT LICENSE.  ��
	���To add a document to the file, Click on FILES Tab– rabies certificate upload is optional!  �If you have a vaccine EXEMPTION, the vet exemption letter should be uploaded here. �Add a document name in File Display Name (recommend year and what it is)>�View On choose Animal dropdown�File Type is Licensing Document�File Subtype is Rabies Certificate or Veterinary Documentation, etc�Expiration Date is when the rabies revaccination date is or the end of the licensing year for exemption documents�Choose your file> Click ADD�
	���After you have ADDED a document, it will appear below, with a green ‘File #’ next to it.�To view that document, click the green file number and then Download, and you can download and open the document��
	�Click on the SUMMARY tab�� Print the license by clicking Contract, then Print . The Contract IS the license document.��Make sure the physical tag matches the tag you entered, and tape it to the printed license.��Next, click Create Receipt to complete the payment transaction record. YOU MUST CREATE A RECEIPT. �
	The Person’s info will autofill and the license will autofill as a receipt item.��Other possible receipt items are 2024 License, Late Fees, or a Dangerous dog sign. Use the “Item Name” drop-down and “Add” to add items. ��The license will autofill on the receipt when you select the animal.    Scroll down until you see today’s license. �
	Select your municipality’s Cash Drawer (this should be a default setting for each user- contact us if it is not!)�Choose the correct form of payment and enter the amount paid, and the balance (in red) will zero out.   You cannot process a credit card through this system; this is for documentation only.  Use your municipality’s credit card system. �If payment is by check, you may add the check number in the Reference section�Add any note you wish to add on the Receipt Notes and click Submit Receipt�
	Click Print for a paper copy��Click Email if you entered an email in their person record��Send link will not function with this database.�
	State of Maine �Dog Licensing Database:�Licensing additional dogs in same household�
	Click on Licensing> Add License
	Find your owner by searching Last 10 or entering their name. 
	When you land on this page, confirm that this is your person and select the ANIMAL tab. �If it is not your person, select the Person Search tab in blue to search again or find the Create New Person option.
	You will land on a page that may only show the dog that you already entered. This occurs when there is only one other dog.  �If there are 2 or more it will give a listing of dogs to choose from or allow you to create another. �If only one other dog, click the BLUE ANIMAL SEARCH TAB 
	Once you are in the Blue Animal Search tab, you can select “Create Another Animal” to create the second dog for licensing.   �Selecting “Duplicate Selected Animal” will create an identical dog record (i.e., same name, same breed, age, etc), and you will need to update that information on the next screen.
	Once you have entered the information for the second dog, click ADD ANIMAL at the bottom of the page.��
	You will then check mark the box from the FIRST (previously licensed) dog and click “REMOVE SELECTION”.    (this process is not required after the second dog). 
	Once you have removed the previous dog, you will click on the Details Tab and proceed with licensing just as you did the first dog. 
	State of Maine �Dog Licensing Database:�License Lookup and other tips�
	�License Lookups: �Can be done from your home screen in the search bar, but are easier under the Licensing tab’s “Search/Edit License” option��
	�License Lookups: �Can be done from your home screen in the search bar, but are easier under the Licensing tab’s “Search/Edit License” option.   Enter license number, ALWAYS check the “Fuzzy Search” box. Click FIND. ��
	��Click on SUMMARY tab.�Contract will show you the license info including pet and owner information�Person View Report will show all the owner’s detailed information�Animal View Report will show all the pet’s detailed information���
	���
	�Adding Memos:�You can add memos to any person or animal.  Remember that all info is FOAA-able!��1)Find your person by entering name into search bar on home screen�2)Click on Person Number�3)Click on Memos/Files tab�4)Click the green “+” next to Memos�5)Choose your memo type�6)Enter your memo �7)Click save
	���To view your Municipality’s license use, go to your Municipality page and click on reseller tab. At the bottom you will see running totals for your licenses.���
	Additional Training will be posted on the Municipal Resources Page. ��Recorded webinars and PDF versions of all trainings will also be posted. ����Coming Soon: ���-Licensing Municipal Kennels�-End-of-month reports, submitting payment to AWP�-Advanced user options�����
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